NH®OPMAILINA O ®OPME ¥ CIIOCOBAX HAIIPABJIEHASI OBPAIEBNI (AKAJIOB)
B OPTAHBI T'OCYTAPCTBEHHOM BJIACTH Y1 OPT AHHA3AIA

I'paxpane nmeror mpaso obpatutbes 8 OO0 «APTME/l» ynuyHO WnM depe3 CBOEro IIPEACTaBUTENA
HOCPECTBOM HampaBJieHus oOpamenus (3Kaxo0sl):

- Ha no4ToBbld anpec: 141014, MockoBckas obnacts, r. Merrumy, yiuna 3-1 Kpectesackas, crpoerue 23,
oduc I-37;

- Ha afipec OSJIEKTPOHHOM IOYTH: cvm-serp@yandex.ru, a Takke B ¢opMme 0o0paTHOU CBA3M,
pa3MEIIeHHOH Ha OQUITHATEHOM caifTe: https:/MBITHIH. K300pOBEI0.pd., TGO

- IepefaTh HENOCPENCTBEHHO 4Yepes PervcTpaTypy MeHUFHCKON opraHmzanuy o azapecy: 141014,
Mocxkosckas o6nacts, . Merramy, ymuna 3-1 Kpectesanckas, ctpoenune 23, oduc [-37 (pexxum paGoTsr:
noHeeabHUK — IgTHANA: ¢ 9.00 go 21.00; cyb6ora ¢ 9.00 mo 17.00, temedon: +7-999-911-28-88,
+7(499)110-74-07).

Obpamenne (xanoba) MODKHO OBITH cocTaBieHO Mo (opme wim B cBobomuHOM (opMe ¢ yKazaHHEM
CIeAYIOMIMX PEKBU3HUTOB!

- ¢aMunus, EMS ¥ OTYECTBO (IIOCNIeHee NPH HANMYMK) M ajapec (IOYTOBBIH WM anpec SIIEKTPOHHOM
ITOYTH]);

- KOHTakTHBIA Tenedon (s oOpaTHOM CBA3M);
- CYTh OOpamieHus (3kanoonl);
- Rara oOpameHus U TUYHas HOAIACH (€CITA 3asMBJICHHE [IPEIOCTABIACTCA B GYMA)KHOM BHJE).

B cmydgae HEoOXOAMMOCTH B TOATBEPKACHUE CBOUX IOBOIOB IPaXIaHMH IIpWIaraeT K OOpalleHUro
(xas100e) HOKYMEHTHI B MaTepUaIThl IHOO MX KOIIHH.

Ha obpamenue (xanoby), mOCTynuBIIee ¢ HETIOMHOM WK HETOYHOH MHpopManmel 06 oTnpasurene, 6e3
yKa3aHuA (aMIUTHY, UMEHH U OTYeCTBa ([IOCIeIHee IPH HATNYIHM), IOITHOr0 00 paTHOro IIOYTOBOrO aapeca
WIM ajpeca 3JIEKTPOHHOM MOYTHL, MO KOTOPOMY JNOJDKeH ObTh HamparieH oteeT, OO0 «APTME]/l» He
Oyner UIMeTh BO3MOXKHOCTH HAIIPaBUTh OTBET 10 CYLIECTBY ITOCTABICHHBIX BOIIPOCOB.

Ipu npensseaeHHH TpeOOBAaHMIA, B TOM YHCIIE IPU 0OHAPYKEHHH HETOCTATKOB OKA3aHHOM MEJIUIMHCKOM
yeayru, OO0 «APTME/]I» paccMarpuBaeT ¥ YIOBIIETBOPACT 3agBlIcHHBIE TpeOOBaHMS (HanpaBIseT OTKa3
B YJIOBJICTBOPEHUH 3a4BJICHHBIX TPeOOBaHUH) B CPOKH, YCTAHOBJICHHBIE [T YIOBJIECTBOPEHUS TpeOoBaHuMik
notpeburens 3akosoM PO or 07.02.1992 Ne 2300-1 «O 3augure mpap noTpedbuTenei».

C nudopmanueii o popMe U cnocobax HamparieHus obpameHuil (3kanod) B Oprasbl TOCYIapCTBEHHOM
BJIACTH MOXKHO O3HAKOMHTBCS Ha caiiTe wid 1o TeiedoHy ropsdeii JMHMM OpraHa IOCYXapcTBEHHOM
BIIACTH, BKJTIOYAS:

1. MunncrepcTBo 3apaBooxpaHenus Poccuiickoi ®epepaunu (Mumzxpae Poccum)

Cafir  https:/minzdrav.gov.ru  «Ilopsmox nmpuema u  paccMoTpeHus ofpaluenuii» B pasnene
«ObmecTBeHHAast IPHEMHAD»

Tenedon crpaBouHO# cmyx6p1: (495) 627-29-44, (495) 627-24-00 appec SMEKTPOHHOM MOYTHI
info@minzdrav.gov.ru

Anpec npueMa KoppecioHieHImHM: . Mockea, yi. Hernunnas, 1.25, 3-i nogbesn, « OKCHSIHIHL»

2. ®enepanbHas cinyk6a 0o Han3opy B cdepe 3apaBooxpaHenus (PocaapaBHanzop)

Caiir https://roszdravnadzor.gov.ru/feedbackbutton «ITopsmok oOpaIeHHs rpaxkIan»

Tenedon ropsueit yurim +7 (800)550-99-03 (PocaapasHamzop), +7 (916) 256-76-76 (Teppuropuaisroe
ynpasienue PocaapaBHanzopa no r. Mockee 1 MOCKOBCKOM 0071aCTH).

3anonHeHue GOpMBI NoXaYM oOpalieHus Ha opUIIaIbHOM calite Poc3npaBHaazopa:




https://roszdravnadzor.gov.ru/services/people

Anpec snexktponHod mourkl: office(@reg77.roszdravnadzorau (TepputopuanbHoe — yrpaBiieHUe

PocagpasHanzopa no r. Mockse 4 MocKOBCKOH 001acTH. .
Anpec i nmucbMeHHBIX oOpamenuii rpaxman: 109102, Mockea, CnapsHcKas wiomans, A. 4, crp. 1

(PocsnpaBramzop), 109316, r. Mocksa, Bonrorpanckuit np-kt, nom 27 (TeppuropranbHoe ynpasieHHe
PoczapaBranzopa o r. Mockee 1 MOCKOBCKOM 06acTw).

3. ®enepansHas cnyxba o Hax3opy B chepe 3alUTHL Ipap MoTpeduTesneil U OIarononydus 4eJoBeKa
(PocnotpebHansop)

Caiitr  https://rospotrebnadzor.ru/  pasmen «Obpaiuenue rpaxIan» (PocnoTpebHamz30p);

https://50.rospotrebnadzor.ru/307 pasmen «O6mecteenHas mpueMHasy (Yrpasinenue Pocnorpebnanzopa
o Mockosckoii obnacTn).

TeedoH eAMHOrO KOHCYIHTAMOHHOTO LeHTpa: 8-800-555-49-43 (PocniotpeGHanz0p); MHGOpMaOHHAS

mvHus: 8-800-100-50-14 (Vipaeienne Pociotpe6uanzopa mo MockoBeKoii 061acTn).

Anpec: 127994, r. Mockea, Bankosckuii nepeynok, a. 18, ctp. 5 u 7 (Pocmorpebnansop); 141014,

MockoBckas obnacte, r. Mertumm, yn. Cemamko, gom 2 (Ympaerenuwe Pocnorpebnansopa mno

MockoBcKoii 00macTH).

4. MuHKCTepCcTBO 3ApaBooxpanerHns MockoBckoi obmactu

Obpammenre 8 MIHICTEPCTBO 30paBOOXpaHeHHs calfT hitps://mz.mosreg.ru/feedback

T'opsguas musns Mununctepcrea +7 (498) 602-03-01; +7 (498) 602-03-03

Apnpec ang nucbMeHHBIX obpauieHuit rpaxaan: 143407, MockoBckas obnacts, r. KpacHoropcek, 6ynpBap
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